What health and wellbeing issues/risk factors can be discussed
using the principles of MECC+ and healthy conversation skills?

Debt & Money Advice

Alcohol consumption
Weight management =
Physical inactivity AAA Mental Health

Other relevant issues... vaccine hesitancy,
delays for receiving NHS treatment etc.

Relationships

Observation + Opportunity

Education & Employment

/|4\|

Social Isolation

For more information and resources go to www.healthyconversationskills.co.uk

MECC and the wider determinants of health

Healthy Conversation Philosophy

| am not responsible for the choices people make
Being given information alone does not make people change
People come to us with solutions

It is not possible to persuade people to change their habits

Healthy Conversation Skills

What
Regularly

reflect on your
practice and
conversations

Use open discovery
questions fo help
someone explore an issue

Use open discovery
Z| questions to support

someone to make a

SMARTER plan

Spend more time

listening than
giving information
or making

suggestions

Healthy

Conversation Skills
Making Every Contact Count+



http://www.healthyconversationskills.co.uk/

